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NH 1-Jun-09 AGGR P0-101-6020 Entire State Average Response Time - Customer Service Record (CSR) EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-01-6030 Entire State Average Response Time - Customer Service Record (CSR) CORBA Panty with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-01-6050 Entire State Average Response Time- Customer Service Record (CSR) WEB GUI/LSIIW Purity with Retail plus not more than seven (7) seconds NA
NH 1-Jun-09 AGGR P0-1-02-6020 Entire State Average Response Time- Due Date Availability EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-02-6030 Entire State Average Response Time - Due Date Availability CORBA Parity with Retail plus not more than four (4) seconds NA
NH 1-Jan-09 AGGR P0-1-02-6050 Entire State Average Response Time - Due Date Availability WEE GUI!LSWI Parity with Retail plus not more than seven (7) seconds NA
NH 1-Jun-09 AGGR P0-1-03-6020 Entire State Average Response Time - Address Validation EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-03-6030 Entire State Average Response Time - Address Validation CORBA Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-03-6050 Entire State Average Response Time - Address Validation WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds NA
NH 1-Jun-09 AGGR P0-1-04-6020 Entire State Average Response Time - Product & Service Availability EDI Parity with Retail plus not more than ten (10) seconds NA
NH 1-Jun-09 AGGR P0-1-04-6050 Entire State Average Response Time - Product & Service Availability WEB GUIII.SIIW Parity with Retail plus not more than ten (10) seconds NA
NH 1-Jun-09 AGGR P0-1-05-6020 Entire State Average Response Time - Telephone Number Availability & Reservation EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-05-6030 Entire State Average Response Time - Telephone Number Availability & Reservation COREA Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-05-6050 Entire State Average Response Time - Telephone Number Availability & Reservation WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds NA
NH 1-Jan-09 AGGR P0-1-06-6020 Entire State Average Response Time - Mechanized Loop Qualification - xDSL EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-06-6030 Entire State Average Response Time - Mechanized Loop Qualification - xDSL CORBA Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-06-6050 Entire State Average Response Time - Mechanized Loop Qualification - xDSL WEB GUI/LSlfiN Parity with Retail plus not more than seven (7) seconds NA
NH 1-Jun-09 AGGR P0-1-07-6020 Entire State Average Response Time - Rejected Query÷ EDI Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-07-6030 Entire State Average Response Time - Rejected Query* COREA Parity with Retail plus not more than four (4) seconds NA
NH 1-Jun-09 AGGR P0-1-07-6050 Entire State Average Response Time - Rejected Query+ WEB GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA
NH 1-Jun-09 AGGR P0-1-08-6020 EntireState %Timeouts EDI notgreaterthano.33% NA
NH 1-Jun-09 AGGR P0-1-08-6030 Entire State %Timeouts COREA notgreaterthano.33% NA
NH 1-Jun-09 AGGR P0-1-08-6050 Entire State % Timeouts WEB GUI/LSIIW not greaterthan 0.33% NA
NH 1-Jun-09 AGGR P0-1-09-6020 Entire State Parsed CSR EDI Parity with Retail plus not more than 10 seconds NA
NH 1-Jun-09 AGGR P0-1-09-6030 Entire State Parsed CSR CORBA Parity with Retail plus not more than 10 seconds NA
NH 1-Jun-09 AGGR P0-2-02-6010 Entire State OSS Interface Availability - Prime-Time WPTS >= 99.S% NA
NH 1-Jun-09 AGGR P0-2-02-6020 Entire State OSS Interface Availability - Prime Time EDI ‘=99.5% NA
NH 1-Jun-09 AGGR P0-2-02-6030 Entire State OSS Interface Availability - Prime Time COREA ‘‘09.5% NA
NH 1-Jun-09 AGGR P0-2-02-6080 Entire State OSS Interface Availability - Prime Time Maintenance - Electronic Bonding Interface >99.5% NA
NH 1-Jun-09 AGGR P0-2-02-6080 Entire State OSS Interface Availability - Prime Time Maintenance Web GUI (RETAS) / Pre-ordering/Ordering Web GUI combined ‘=99.5% NA
NH 1-Jun-09 AGGR P0-2-03-6010 Entire State OSS Interface Availability - Non-Prime-Time WPTS No Standard NA
NH 1-Jun-09 AGGR P0-2-03-6020 Entire State OSS Interface Availability - Non-Prime Time EDI No Standard NA
NH 1-Jun-09 AGGR P0-2-03-6030 Entire State OSS Interface Availability - Non-Prime Time CORBA No Standard NA
NH 1-Jun-09 AGGR P0-2-03-6060 Entire State OSS Interface Availability - Non-Prime Time Maintenance - Electronic Bonding Interface No Standard NA
NH 1-Jun-09 AGGR P0-2-03-6080 Entire State OSS Interface Availability - Non-Prime Time Maintenance Web GUI (RETAS) I Pre-orderingfordering Web GUI combined No Standard NA
NH 1-Jun-09 AGGR P0-3-02-1000 Entire State % Answered within 30 Seconds - Ordering Resale & UNE combined 80% within 30 Seconds NA
NH 1-Jun-09 AGGR P0-3-04-1000 Entire State % Answered within 30 Seconds - Repair Resale & UNE combined 80% within 30 Seconds NA
NH 1-Jun-09 AGGR P0-4-01-6622 Entire State % Change Management Notices Sent on Time Change Confirmation - Type 2- Regulatory 95% NA
NH I-Jun-OS AGGR P0-4-01-6661 Entire State % Change Management Notices Sent on Time Change Notification: Typo 3- Industry Standard Type -4 FP Originated and TyI 95% NA
NH 1-Jun-09 AGGR P0-4-01-6662 Entire State % Change Management Notices Sent on Time Change Confirmation: Type 3- Industry Standard Typo 4 FP Originated and Tyç 9S% NA
NH 1-Jun-09 AGGR P0-401-6671 Entire State % Change Management Notices Sent on Time Change Notification: Typo I - Emergency Maintenance and Type 2 Regulatory ( 9S% NA
NH 1-Jun-09 AGGR P0-4-02-6622 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation - Type 2- Regulatory No Standard NA
NH 1-Jun-09 AGGR P0-4-02-6661 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Typo 3- Industry Standard Typo -4 FP Originated and Tyl No Standard NA
NH 1-Jun-09 AGGR P0-4-02-6662 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation: Type 3- Industry Standard Typo 4 FP Originated and T99 No Standard NA
NH 1-Jun-09 AGGR P0-4-02-6671 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 1 - Emergency Maintenance and Type 2 Regulatory) No Standard NA
NH 1-Jun-09 AGGR P0-4-03-6622 Entire State Change Management Notice - Delay eight (8) pIus days Change Confirmation - Type 2- Regulatory No delayed notices & documentation over 8 calendar days NA
NH 1-Jun-09 AGGR P0-4-03-6661 Entire State Change Management Notice - Delay eight (8) pIus days Change Notification: Typo 3- Industry Standard Type -4 FP Originated and Tyl No delayed notices & documentation over 8 calendar days NA
NH 1-Jun-09 AGGR P0-4-03-6662 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation: Type 3- Industry Standard Typo 4 FP Originated and Ty~ No delayed notices & documentation over 8 calendar days NA
NH 1-Jun-09 AGGR P0-4-03-6671 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 1 - Emergency Maintenance and Typo 2 Regulatory) No delayed notices & documentation over 8 calendar days NA
NH 1-Jun-09 AGGR P0-5-01-6000 Entire State % On Time Notice of Interface Outage Systems Metrics 95% NA
NH 1-Jun-09 AGGR P0-6-01-6000 BntireState SoftwareValidation SystemsMahlcs v=5% NA
NH 1-Jun-09 AGGR P0-7-01-6000 Entire State % Software Problem Resolution Timeliness Systems Metrics ‘‘95% NA
NH 1-Jun-09 AGGR P0-7-02-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed - no workaround Systems Metrics 48 hours NA
NH 1-Jun-09 AGGR P0-7-03-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed with workaround Systems Metrics 10 days
NH 1-Jun-09 AGGR P0-7-04-6000 Entire State Delay Hours - Failed/Rejected Test Deck Transactions - Transactions failed no workaround Systems Metrics 48 hours
NH 1-Jun-09 AGGR P0-8-01-6000 Entire State % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours
NH 1-Jun-09 AGGR P0-8-02-6000 Entire State % On Time - Engineering Record Request Systems Metrics 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTS/Pre-qualified Complex 95% within 2 Hours
NH 1-Jun-09 AGGR OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours
NH 1-Jun-09 AGGR OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours
NH 1-Jun-09 AGGR OR-1-04-2210 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DSO 95% within 48 Hours
NH 1-Jun-09 AGGR OR-1-04-221 1 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 95% within 48 Hours
NH 1-Jun-09 AGGR OR-1-04-221 3 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS3 95% within 48 Hours
NH 1-Jan-09 AGGR OR-1-04-2214 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DSO, Non DS1 & Non DS3) 95% within 48 Hours
NH 1-Jun-09 AGGR OR-1-04-2320 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qualified Complex 95% within 24 Hours
NH 1-Jun-09 AGGR OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale 2-Wire Digital Services 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-04-3140 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours
NH 1-Jun-09 AGGR OR-1-04-321 0 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE Specials DSO 95% within 48 Hours
NH 1-Jun-09 AGGR OR-1-04-3331 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
NH 1-Jun-09 AGGR OR-1-04-3340 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL - Line Sharing & Line Splitting (combined) 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-04-3341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire Digital Services 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-04-3342 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL Loops 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-06-221 0 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DSO 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-221 1 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials D51 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-221 3 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS3 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-2214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials (Non DS0, Non DSI & Non DS3) 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-2320 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-06-2341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours
NH 1-Jun-09 AGGR OR-1-06-3140 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Within 72 Hours
NH 1-Jun-09 AGGR OR-1-06-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DSO 95% within five business days
NH 1-Jun-OS AGGR OR-1-06-321 1 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS1 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-3213 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3 95% within five business days
NH 1-Jun-09 AGGR OR-1-06-3214 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials (Non DSO, Non DS1 & Non 0S3( 95% within five business days
NH l-Jun-09 AGGR OR-1-06-3331 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualified Complex/LNP 95% withIn 72 Hours
NH 1-Jun-09 AGGR OR-1-06-3341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-throuoh( UNE 2-Wire Diitital Services 95% within 72 Hours
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NH 1-Jun-09 AGGR OR-1-06-3342 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through> UNE 2-Wire xDSL Loops 05% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-i-08-3210 EntireState %OnTimeASRC-NoFacilityCheck(Fax/Mail) UNESpeciaIsDSCl 95%within72Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-1-10-3210 EntireState %OnTim9ASRC-FacilityCheck(Fax/Mail) UNESpeciaIsDSO 05%withinsixbusinessctays NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-i-i 0-3211 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS1 95% within six business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-1-10-3213 EntireState %OnTimeASRC-FacilityCheck(Fax/MaiI) UNESpecialsDS3 95%withinsixbusinessdays NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-1-10-3214 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials (Non DS0, Non DS1 & Non DS3) 95% within six business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-1-12-5020 Entire State % On Time FOC Interconnection Trunks (CLEC) (<= 192 Forecasted Trunks> 95% on time 10 Business Days NA 50.00 NA 2 NA 1.00 50,00 0,00
NH 1-Jun-09 AGGR OR-1-12-5030 Entire State % On Time FOC Interconnection Trunks (CLEC) (> 192 and Unforecasted Trunks and Projects) Negotiated Process NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-1-13-5000 Entire State % On Time Design Layout Record (DLR) Interconnection Trunks (CLEC) 95% on time 10 Business Days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-i-i 9-5020 Entire State % On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (.u= 192 Trunks) 95% on time NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-1-19-5030 Entire State % On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (s 192 Trunks) Negotiated Process NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-02-2320 Entire State % On Time LSR Reject (Flow-Through) Resale POTS/Pre-qualified Complex 95% within 2 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-2-02-3140 Entire State % On Time LSR Reject (Flow-Through) UNE POTS Platform 95% Within 2 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-2-02-3331 Entire State % On Time LSR Reject (Flow-Through> UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-2200 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) Resale Specials 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-2320 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through> Resale POTS/Pre-qualified Complex 95% within 24 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGOR OR-2-04-2341 Entire State % On Time LSR/ASR Reject-No Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-3140 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Within 24 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-3200 Entire State % On lime LSRJASR Reject - No Facility Check (Electronic - No Flow-through) UNE Specialu 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-3331 Entire State % On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) UNE LooplPre-qualified Complex/LNP 95% within 24 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-2-04-3340 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL - Line Sharing & Line Splitting (combined) 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-2-04-3341 Entire State % On Time LSRJASR Reject- No Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-04-3342 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-06-2200 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) Resale Specials 95% within five (5) business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-06-2320 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) Resale POTS/Pre-qualitied Complex 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-06-2341 Entire State % On Time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) Resale 2-Wire Digital Services 05% within 72 Hours NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-06-3140 Entire State % On lime LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE POTS Platform 95% Within 72 Hours NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-00 AGGR OR-2-06-3210 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DSO 95% within five (5) business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-OE-321 1 Entire State % On lime LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DSI 95% within five (5) business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-06-3213 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DS3 95% within five (5) business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-06-3214 Entire State % On Time LSPJASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials (Non DSO Non DS1 & Non DS3) 95% within five(S) business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-0E-3331 Entire State % On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) UNE Loop/Pm-qualified Complex/LNP 95% within 72 Hours NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR OR-2-06-3341 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-2-06-3342 Entire State % On Time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) UNE 2-Wire xDSL Loops 05% within 72 Hours NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-00 AGGR OR-2-08-3200 Entire State % On Time Reject - No Facility Check (Fax) UNE Specials 95% within 72 Hours NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGFt OR-2-i0-3200 EntireState %OnTimeReject-FacilityCheck(Fax) UNESpecials 95%withinsixbusinessdays NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-2-12-5020 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (‘0= 192 Forecasted Trunks) 95% on time less than or equal to seven (7) business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR OR-2-12-5030 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (> 192 and Unforecasted Trunks and Projects) Negotiated Process NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-3-01-2000 Entire State % Rejects Resale No Standard NA 0,00 NA 21 NA 0.00 0,00 0,00
NH 1-Jun-09 AGGR OR-3-01-3000 Entire State % Rejects UNE No Standard NA 0.00 NA 519 NA 0.00 0,00 0.00
NH 1-Jun-09 AGGR OR-3-02-1000 EntireState %LSRResubmissionNotRe)ected Resale&UNEcombined(EDI) 95% NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-4-1 1-1000 Entire State % Completed orders with neither a PCN nor ECN sent Resale & UNE combined (EDI) 0.25% of PONs that received neither a PCN nor a ECN NA 41.81 NA 1251 NA 523.00 41,81 0.00
NH 1-Jun-09 AGGR OR-4-1 6-1000 Entire State % Provisioning Completion Notifiers sent within one (1) Easiness Day Resale & UNE combined (EDI) 05% of PCNs sent within one (1) business day NA 52,51 NA 958 NA 503.00 52,51 0.00
NH 1-Jun-09 AGGR OR-4-17-1000 Entire State % Billing Completion Notifiers sent on time Resale & UNE combined (EDI) 95.50% NA 37.01 NA 1251 NA 463,00 37.01 0,00
NH 1-Jun-09 AGGR OR-5-01-2000 EntireState %FlowThrough-TotaI Resale NoStandardDeveloped NA 100.00 NA 18 NA 18.00 100.00 0.00
NH 1-Jun-09 AGGR OR-5-01-3112 EntireState %FlowThrough-TotaI UNEPOTS-Loop NoStandardDeveloped NA 99,54 NA 218 NA 217.00 99,54 0.00
NH 1-Jun-09 AGGR OR-5-01-3121 EntireState %FiowThrough-TotaI UNEPOTS-Other NoStandardDeveloped NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-00 AGGR OR-5-0i-3140 Entire State % Flow Through - Total UNE POTS Platform No Standard Developed NA 100.00 NA 349 NA 349.00 100.00 0.00
NH 1-Jun-09 AGGR OR-5-03-2000 Entire State % Flow Through Achieved Resale 95% for % flow-through achieved NA 100.00 NA 17 NA 17.00 100,00 0,00
NH 1-Jun-09 AGGR OR-5-03-31 12 Entire State % Flow Through Achieved UNE POTS - Loop 95% for % flow through achieved NA 99,54 NA 218 NA 217.00 99,54 0.00
NH 1-Jun-09 AGGR OR-5-03-3121 Entire State % Flow Through Achieved UNE POTS - Other 95% for % flow through achieved NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-5-03-3140 EntireState %FlowThroughAchieved UNEPOTSPIutform 95%for%flowthroughachieved NA 100.00 NA 346 NA 366.00 100,00 0.00
NH 1-Jun-09 AGGR OR-6-01-1 000 Entire State % Service Order Accuracy Resale and UNE Loop/ComplexlLNP (combined) 95% Orders without FairPoint Errors NA 86.57 NA 67 NA 58.00 86.57 0,00
NH 1-Jun-00 AGGR OR-6-03-2000 Entire State % Accuracy - LSRC Resale not more than 5% of LSRC5 resent due to FairPoint ermr NA 83,33 NA 6 NA 5.00 83.33 0.00
NH 1-Jun-09 AGGR OR-6-03-3140 Entire State % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint error NA 46.15 NA 13 NA e.oo 46.15 0.00
NH 1-Jun-09 AGGR OR-6-03-3331 Entire State % Accuracy - LSRC UNE Loop/Complex/LNP not more than 5% of LSRCs resent due to FairPoint error NA 36.36 NA Ii NA 4.00 36.36 0.00
NH 1-Jun-09 AGGR OR-6-04-1 040 Entire State % Accuracy - Directory Listing All Directory Listings (combined Stand-alone and other) 95% orders without Verizon errors NA 64,00 NA 50 NA 32.00 64.00 0.00
NH 1-Jun-09 AGGR OR-7-01-2000 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days Resale 95% NA 0,00 NA 24 NA 0.00 0.00 0.00
NH 1-Jun-09 AGGR OR-7-0i-3140 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE POTS Platform 95% NA 0.00 NA 318 NA 0.00 0.00 0.00
NH 1-Jun-09 AGGR OR-7-01-3331 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE Loop 95% NA 0.00 NA 294 NA 0.00 0,00 0.00
NH 1-Jun-09 AGGR OR-8-01-2000 Entire State % Acknowiedgements on Time Resale 95% within two (2) hours NA 100,00 NA 20 NA 20,00 100.00 0,00
NH 1-Jun-09 AGGR OR-8-01-3000 Entire State % Acknowledgements on Time UNE 95% within two (2) hours NA 93.39 NA 437 NA 408.00 93.36 0.00
NH 1-Jun-09 AGGR OR-9-01-2000 Entire State % Acknowiedgement Completeness Resale 99% NA 80.00 NA 25 NA 20.00 80.00 0.00
NH 1-Jun-09 AGGR OR-0-01-3000 Entire State %AcknowiedgementCompleteness UNE 99% NA 59,18 NA 735 NA 435.00 59.18 0.00
NH 1-Jun-09 AGGR OR-10-01-1000 Entire State % of PON Exceptions Resolved Within Three (3) Business Days Resale & UNE combined 95% resolved within three (3) Business Days NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-09 AGGR OR-10-02-1000 Entire State % of PON Exceptions Resolved Within Ten (10) Business Days Resale & UNE combined 99% resolved within ten (10) business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR OR-11-01-i 130 Entire State % Resale/UNE-P Provider Notifications in Days Resale & UNE-P combined 95% in two (2) Calendar Days NA 64.41 NA 517 NA 333.00 64.41 0.00
NH 1-Jun-09 AGGR OR-i 3-01-3523 Entire State % of Large Job Hot Cut Project Negotiations Completed UNE Loop - Large Job Hot Cut 98% within four business days NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR PR-1-01-21 10 Entire State Average Interval Offered - Total No Dispatch Resale POTS Business Parity with FP Retail 44.11 32.11 543 27 23091 667.00 -12,00 28.31
NH 1-Jun-09 AGGR PR-1-01-2120 Entire State Average Interval Offered - Total No Dispatch Resale POTS Residence Parity with FP Retail 34.33 41.00 4810 4 180117 164.00 6,67 39.28
NH 1-Jun-09 AGGR PR-1-01-2341 Entire State Average Interval Offered - Total No Dispatch Resale 2-Wire Digital Services Parity with FP Retail 71.79 98,67 38 6 2728 592.00 26.88 28.77
NH 1-Jun-09 AGGR PR-1-01-3140 Entire State Average Interval Offered - Total No Dispatch UNE POTS Platform Parity With FP Retail 35,32 32.47 5353 338 199068 10,975.00 -2,85 34.83
NH 1-Jun-09 AGGR PR-1-01-3341 Entire State Average Interval Offered-Total No Dispatch UNE 2-Wire Digital Services Parity with FP Retail 71.79 NA 38 NA 2728 NA -71.79 28,77
NH 1-Jun-09 AGGR PR-1-01-3342 EntireState AveragelntervalOffered-TotalNoDispatch UNE2-WirexDSLLoops NoStandard NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR PR-1-01-3343 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-1-01-3345 Entire State Average Interval Offered - Total No Dispatch UHE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-09 AGGR PR-1-02-2341 Entire State Average Interval Offered - Total Dispatch Resale 2-Wire Digital Services Paritywith FP Retail 3.50 1,00 6 1 21 1.00 -2,50 3,04
NH 1-Jun-09 AGGR PR-1-02-3341 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire Digital Services Parity with FP Retail 3,50 NA 6 NA 21 NA -3,50 3,04
NH 1-Jun-09 AGGR PR-1-02-3342 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL Loops No Standard NA 80,04 NA 167 NA 13,366.00 80.04 0.00
NH 1-Jun-09 AGGR PR-1-02-3343 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-09 AGGR PR-1-02-3345 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-1-03-2110 Entire State Average Interval Offered - Dispatch one (1) to five(S) Lines Resale POTS Business Parity with FP Retail 8.62 6.00 372 42 3209 252.00 -2,62 21.09
NH 1-Jan-09 AGGR PR-1-03-2120 Entire State Average Interval Offered - Dispatch one (1) to five(S) Lines Resale POTS Residence Parity with FP Retail 4,05 34,33 1330 3 5391 103.00 30.28 6,19
NH 1-Jun-09 AGGR PR-1-03-31 12 Entire State Average Interval Offered - Dispatch one (1) to five(S) Lines UNE POTS Loop Parity with FP Retail 9,00 2.09 1702 I 8599 2,00 4,05 13.74
NH 1-Jun-09 AGGR PR-1-03-3140 Entire State Average Interval Offered - Dispatch one (1) to five(S) Lines UNE POTS Platform Parity With FP Retail 9.05 14,41 1702 86 8599 1,239.00 9.35 13.74
NH 1-Jun-09 AGGR PR-1-04-2100 Entire State Average Interval Offered - Dispatch six (6) to nine (9) Lines Resale POTS Parity with FP Retail 12,18 3.00 11 2 134 6.00 -9,18 9.79
NH 1-Jun-09 AGGR PR-1-04-3112 Entire State Average interval Offered- Dispatch six (6) to nine (9) Lines UNE POTS Loop Parity with FP Retail 12,18 0,00 11 1 134 0.00 -12.18 9.79
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NH 1-Jun-09 AGGR PR-1-04-3140 Entire State Average Interval Offered - Dispatch six (6) to nine (9) Lines UNE POTS Platform Parity With PP Retail 12.18 2.43 11 7 134 17.00 -9.75 9.79 1.52
NH 1-Jun-09 AGGR PR-1-05-2100 Entire State Average Interval Offered - Dispatch (‘=10 Lines) Resale POTS Parity with FP Retail 9.22 0.00 9 1 83 0.00 -9.22 11.34
NH 1-Jun-09 AGGR PR-1-05-31 12 Entire State Average Interval Offered - Dispatch (v= 10 Lines) UNE POTS Loop Parity with FP Retail 9.22 NA S NA 83 NA -9.22 11.34
NH 1-Jun-09 AGGR PR-1-05-3140 Entire State Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Platform Parity With FP Retail 9.22 1.00 9 2 83 2.00 -8.22 11.34
NH 1-Jun-09 AGGR PR-1-06-2210 Entire State Average Interval Offered - Specials DSO Resale DSO Parity with FP Retail 74.33 87.0<1 3 1 223 87.00 12th’ 0.00
NH 1-Jun-09 AGGR PR-1-(t6-3210 Entire State Average Interval Offered - Specials DSO UNE DSO Parity with FP Retail 74.33 NA 3 NA 223 NA -74.33 8.44
NH 1-Jun-OS AGGR PR-1-07-221 1 Entire State Average Interval Offered - Specials DS1 Resale DS1 Parity with FP Retail 51.33 NA 3 NA 154 NA -51.33 4.97

NH 1-Jun-09 AGGR PR-1-07-321 1 Entire State Average Interval Offered - Specials DS1 UNE DS1 Parity with PP Retail 51.33 15.83 3 23 154 364.00 -35.51 4.97
NH 1-Jun-09 AGGR PR-1-08-2213 EntireState AveragelntervalOffered-SpecialsDS3 ResaleDS3 ParitywithFPRetail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-1-08-3213 EntireState AveragelntervalOffered-SpecialsDS3 UNEDS3 ParitywithFPRetail NA 21.00 NA 1 NA 21.00 21.00 0.00
NH 1-Jun-09 AGGR PR-1-09-351 1 Entire State Average Interval Offered - Total UNE EEL Backbone No Standard NA 20.00 NA 5 NA 100.00 20.00 0.00
NH 1-Jun-09 AGGR PR-1-09-3512 EntireState AveragelntervalOffered-Total UNEEEL Loop NoStandard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-1-09-3530 EntireState AveragelntervalOffered-Total UNEIOF NoStandard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-1-09-5020 Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC) <= 192 Trunks) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-1-09-5030 Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC)> 192 and Unforecasted Trunks) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-1-12-2103 Entire State Average Interval Offered - Dioconnects Resale POTSlComplex Parity with FP Retail 51.25 84,00 4 2 205 168.00 32.75 13.26
NH 1-Jun-09 AGGR PR-1-12-2200 Entire State Average Interval Offered - Disconnects Resale Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-1-12-3133 Entire State Average Interval Offered - Disconnects UNE POTS & Complex Parity with FP Retail 51.25 19.00 4 1 205 19.00 -32.25 13.28
NH 1-Jun-09 AGGR PR-1-12-3200 Entire State Average Interval Offered - Disconnects UNE Specials Parity with FP Retail NA 89.19 NA 62 NA 4,290.00 69.19 0.00
NH 1-Jun-09 AGGR PR-1-13-3525 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Batch Hot Cut (all line size) No Standard NA NA NA NA NA NA 0.00 0.00
NH I-Jun-OS AGGR PR-1-13-3529 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basic Hot Cut (21 lines and greater) No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-01-21 00 Entire State % Completed in one (1) Day one (1) to Eve (5) Lines - No Dispatch Resale POTS Parity with FP Retail 40.63 NA 32 NA 13 NA -4o,e3 0.00
NH 1-Jun-09 AGGR PR-3-01-3140 Entire State % Completed in one (1) Day one (1)to five(s) Lines - No Dispatch UNE POTS Platform Paritywith PP Retail 40.63 40.00 32 5 13 2.00 -0.63 0.00
NH 1-Jun-09 AGGR PR-3-03-3343 Entire State % Completed in three (3) Days one (1) to tive (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-03-3343a Entire State % Completed in three(S) Days one (1) to five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing 95% within the lesser of three (3) business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-03-3345 Entire State % Completed in three(S) Days one (1) to tive (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-3-03-3345a Entire State % Completed in three(S) Days one (1) to tive (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitting 95% within the lesser of three (3) business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-06-2100 Entire State % Completed in three(S) Days one (1) to tive (5) Lines - Dispatch Resale POTS Parity with FP Retail 48.00 48.89 1702 45 817 22.00 0.89 0.00 0.03
NH 1-Jun-09 AGGR PR-S-OS-SI 13 Entire State % Completed in three(S) Days one (1) to five(S) Lines - Dispatch UNE POTS Loop New Parity with PP Retail 48.00 0.00 1702 1 817 0.00 -48.00 0.00
NH 1-Jun-09 AGGR PR-S-06-S140 Entire State % Completed in three (3) Days one (1)10 five(S) Lines - Dispatch UNE POTS Platform Paritywith PP Retail 48.00 51,16 1702 86 817 44.00 3.16 0.00 -0.46
NH 1-Jun-09 AGGR PR-3-O8-35S4 Entire State % Completed in live(S) days - No Dispatch UNE Basic Hot Cut Loops (1-10 lines) 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-S-09-2100 Entire State % Completed in live(S) Days one (1) to five(S) Lines - Dispatch Resale POTS Parity with FP Retail 73.13 75.56 1734 45 1265 34.00 2.43 0.00 0.17
NH I-Jun-OS AGGR PR-3-09-31 13 Entire State % Completed in five (5) Days one (1)10 five (5) Lines - Dispatch UNE POTS Loop New Parity with FP Retail 73.13 0.00 1734 1 1268 0.00 73.13 0.00
NH 1-Jun-OS AGGR PR-3-09-3140 Entire State % Completed in five(S) Days one (1) to five(S) Lines - Dispatch UNE POTS Platform Parity with FP Retail 73.13 68.13 1734 91 1268 62.00 -4.99 0.00 1.16
NH 1-Jun-09 AGGR PR-S-10-3341 Entire State % Completed in six (6) Days one (1) to five (5) Lines - Total UNE 2-Wire Digital Loops Parity with PP Retail 16.67 NA 6 NA 1 NA 16.67 0,00
NH 1-Jun-09 AGGR PR-3-10-3342 Entire State % Completed in six (6) Days one (1) to five(S) Lines - Total UNE 2-Wire xDSL Loops 95% 78.20 NA 1734 NA 1356 NA -78.20 0.00
NH 1-Jun-OS AGGR PR-3-1 1-3528 Entire State % Completed in 10 Business Days UNE POTS Loop Basic Hot Cut (11 1020 lines) 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-12-3531 Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut (1-5 lines) No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-3-12-3532 Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut (6 or more lines) No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-S-13-3531 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (1-5 lines) 98% NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-3-1S-3552 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (6 or more lines) 98% NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-09 AGGR PR-4-O1-2210 Entire State % Missed Appointment - FairPoint - Total Resale Specials DSO Parity with FP Retail 100,00 100.00 3 1 3 1.00 0,00 0.1)0
NH 1-Jun-OS AGGR PR-4-01-2211 EntireState %MissedAppointment-PairPoint-Total ResaleSpecialsDSl ParitywithFPRetail 100.00 NA 3 NA 3 NA -100.00 0.00
NH 1-Jun-09 AGGR PR—4-01-2213 EntireState %MissedAppointment-FairPoint-Total ResaleSpecialsDS3 ParitywithpPRetail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-01-2214 Entire State % Missed Appointment - FairPoint - Total Resale Specials (Non 050, Non DS1 & Non DSS) Parity with FP Retail 0,00 NA 2 NA 0 NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-01-3210 EntireState %MissedAppointment-FairPoint-TotaI UNESpecialsDSO ParitywithFPRetail 100,00 NA 3 NA 3 NA -100,00 0.00
NH 1-Jun-OS AGGR PR-4-01-321 1 Entire State % Missed Appointment - FairPoint - Total UNE Specials DS1 Parity with PP Retail 100.00 43.48 3 23 3 10,00 -56.52 0,00
NH 1-Jun-09 AGGR PR-4-O1-S213 Entire State % Missed Appointment - FairPoint - Total UNE Specials 055 Parity with FP Retail NA 100.00 NA 1 NA 1,00 100,00 0.00
NH 1-Jun-09 AGGR PR-4-O1-5214 Entire State % Missed Appointment - FairPoint - Total UNE Specials (Non DSO, Non DS1 & Non DSS) Parity with FP Retail 0.00 NA 2 NA 0 NA 0.00 0.00
NH 1-Jun-09 AGGR PR-4-01-3510 Entire State % Missed Appointment - FairPoint - Total UNE EEL Parity with FP Retail 100.00 60.00 1 5 1 3.00 -40.00 0.00
NH 1-Jun-OS AGGR PR—4-01-3530 EntireState %MissedAppointrnent-PairPoint-Total UNEIOF PantywithFPRetail NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-OS AGGR PR-4-02-21 00 Entire State Average Delay Days - Total Resale POTS Parity with FP Retail 8,52 9.00 3002 64 25570 576,00 0.48 15.00
NH 1-Jun-09 AGGR PR-4-O2-2200 Entire State Average Delay Days - Total Resale Specials Parity with PP Retail 10,83 4,00 6 1 65 4.00 -6.83 6,97
NH 1-Jun-OS AGGR PR-4-O2-2341 Entire State Average Delay Days - Total Resale 2-Wire Digital Services Parity with FP Retail 19.65 22.83 37 6 728 137.00 3,16 14.89 2.74
NH 1-Jun-09 AGGR PR-4-02-S100 Entire State Average Delay Days - Total UNE POTS Parity with PP Retail 8.52 10,19 3002 489 25570 4.985,00 1,69 15.09
NH 1-Jun-09 AGGR PR-4-02-3200 Entire State Average Delay Days - Total UNE Specials Parity with PP Retail 10.83 4.36 6 14 65 61,00 -6,49 6.97
NH 1-Jun-09 AGGR PR-4-02-SS41 Entire State Average Delay Days - Total UNE 2-Wire Digital Services Parity with PP Retail 19.68 NA 37 NA 728 NA 19.68 14,99
NH 1-Jun-OS AGGR PR-4-02-3S42 Entire State Average Delay Days - Total UNE 2-Wire xDSL Loops Parity with PP Retail 13.67 9.90 3 49 41 480,00 -3.87 10,06 2.61
NH 1-Jun-OS AGGR PR-4-O2-3S43 Entire State Average Delay Days - Total UNE 2-Wire xDSL - Line Sharing Parity with VADI!DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-OS AGGR PR-4-O2-3345 Entire State Average Delay Days - Total UNE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0,OS 0,00
NH 1-Jun-OS AGGR PR-4-02-351 0 Entire State Average Delay Days - Total UNE EEL Parity with PP Retail 2,00 n.OS 1 3 2 24.00 6.00 0.00
NH 1-Jun-OS AGGR PR-4-02-3530 Entire State Average Delay Days - Total UNE lOP Parity with PP Retail NA NA NA NA NA NA SOS 0.00
NH 1-Jun-OS AGOR PR-4-02-5000 Entire State Average Delay Days - Total Interconnection Trunks (CLEC) None: Analysis Only NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-OS-2100 Entire State % Missed Appointment - Customer Resale POTS No Standard 19.55 55.47 16784 128 3113 71,00 36.92 0,00
NH 1-Jun-OS AGGR PR-4-0S-2200 Entire State % Missed Appointment - Customer Resale Specials No Standard 75.00 1OS.00 8 1 6 1.00 25,OS 0.00
NH 1-Jun-OS AGGR PR-4-OS-2541 Entire State % Missed Appointment - Customer Resale 2-Wire Digital Services No Standard 86.05 85,71 43 7 37 6.00 0.33 0.00
NH 1-Jun-OS AGGR PR-4-03-5100 Entire State % Missed Appointment - Customer UNE POTS No Standard NA 44.21 NA 1244 NA 550,00 44.21 0.00
NH 1-Jun-OS AGGR PR-4-0S-3200 Entire State % Missed Appointment - Customer UNE Specials No Standard NA 48.28 NA 29 NA 14,00 48.28 0.00
NH 1-Jun-OS AGGR PR-4-OS-3341 EntireState %MissndAppointment-Customer UNE2-WireDigitalServices NoStandard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-OS-5342 Entire State % Missed Appointment - Customnr UNE 2-Wire xDSL Loops No Standard NA 29.52 NA 166 NA 49.00 29.52 0,00
NH 1-Jun-OS AGGR PR-4-OS-SS43 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0.00 SOS
NH 1-Jun-OS AGGR PR-4-03-3S45 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.99 0.90
NH 1-Jun-OS AGGR PR-4-0S-SS10 EntireState %MissedAppointment-Customer UNEEEL NoStandard NA 60.OS NA 5 NA 3.00 60.00 0.00
NH 1-Jun-OS AGGR PR-4-OS-3530 Entire State % Missed Appointment - Customer UNE IOF No Standard NA NA NA NA NA NA 0.00 SOS
NH 1-Jun-OS AGGR PR-4-03-5000 Entire State % Missed Appointment - Customer Interconnection Trunks (CLEC) No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-04-2100 Entire State % Missed Appointment - FairPoint - Dispatch Resale POTS Parity with PP Retail 17,59 58.89 11406 90 2006 53.00 41.30 5.00 9.09
NH 1-Jun-OS AGGR PR-4-04-2S41 Entire State % Missed Appointment- FairPoint- Dispatch Resale 2-Wire Digital Services Pantywith FP Retail bOOS 100.00 6 1 6 1,00 0.09 0.00
NH 1-Jun-09 AGGR PR-4-04-311S Entire State % Missed Appointment- FairPoint- Dispatch UNE POTS Loop New Parity with PP Retail 18,01 52.71 11475 461 2067 243.00 34.70 0.00 -17.62
NH 1-Jun-OS AGGR PR-4-04-314O Entire State % Missed Appointment - FairPoint - Dispatch UNE POTS Platform Parity with PP Retail 18.01 38.03 11475 376 2067 143.00 20,02 5.00 -9.64
NH 1-Jun-OS AGGR PR-4-04-S541 Entire State % Missed Appointment - FairPoint - Dispatch UNE 2-Wire Digital Services Parity with PP Retail 1OS.OS NA 6 NA 6 NA -100.00 0,00
NH 1-Jun-OS AGGR PR-4-04-SS43 Entire State % Missed Appointment - PairPoint - Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH I-Jun-OS AGGR PR-4-04-3545 Entire State % Missed Appointment - PairPoint - Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH I-Jun-OS AGGR PR-4-0S-2100 Entire State % Missed Appointment - PairPoint - No Dispatch Resale POTS Parity with FP Retail 19.33 37,93 5152 29 555 11.00 18,60 0.00 -2.42
NH 1-Jun-09 AGGR PR-4-OS-2341 Entire State % Missed Appointment - PairPoint - No Dispatch Resale 2-Wire Digital Services Parity with PP Retail 83,78 83.33 37 6 31 5.00 -0.45 0.00 0.68
NH 1-Jun-09 AGGR PR-4-OS-S1 13 Entire State % Missed Appointment - PairPoint - No Dispatch UNE POTS Loop New Parity with PP Retail 19.41 75.00 5209 4 1011 3.00 55.59 0.00
NH 1-Jun-OS AGGR PR-4-0S-5140 Entire State % Missed Appointment - PairPoint - No Dispatch UNE POTS Platform Parity with PP Retail 19.41 36.50 5209 326 1011 119.00 17.OS 0.00 -6.88
NH 1-Jun-OS AGGR PR-4-0S-5S41 Entire State % Missed A000intment - FairPoint - No Disoatch UNE 2-Wire Dioltal Services Pants with PP Retail 83,78 NA 37 NA 31 NA -83,78 0,00



NH 1-Jun-OS AGGR PR-4-05-3343 Entire State % Missed Appointment - FairPoint- No Dispatch LiNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGOR PR-4-05-3345 Entire State % Missed Appointment - FairPoint - No Dispatch LiNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-4-07-3540 Entire State % On Time Performance - LNP Only LiNE LNP 95% on time NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-4-08-2200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale Specials No Standard 0.00 0.00 e I 0 0.00 0.00 0.00
NH 1-Jun-09 AGGR PR-4-08-2341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale 2-Wire Digital Services No Standard 0,00 0.00 43 7 0 0.00 0,00 0.00
NH 1-Jun-OS AGGR PR-4-08-3200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE Specials No Standard NA 0,00 NA 29 NA 0.00 0.00 0,50
NH 1-Jon-OS AGGR PR-4-08-3341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-4-08-3342 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation LiNE 2-Wire sDSL Loops No Standard NA 0.00 NA 166 NA 0.00 0.00 0,00
NH 1-Jun-09 AGGR PR-4-14-3342 Entire State % Completed On Time - 2-Wire xDSL UNE 2-Wire sDSL Loops 95% on time NA 70,4e NA 196 NA 117.00 70,48 0,00
NH 1-Jun-OS AGGR PR-4-15-5500 Entire State % On Time Provisioning - Trunks Interconnection Trunks (CLEC) 95% on time NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-SO AGGR PR-5-O1-2100 Entire State % Missed Appointment- FairPoint - Facilities Resale POTS Parity with PP Retail 0.03 0.00 11576 98 3 0.00 -0.03 0,00
NH 1-Jun-09 AGGR PR-5-01-2200 Entire State % Missed Appointment - FairPoint - Facilities Resale Specials Parity with PP Retail 0,00 NA 2 NA 0 NA 9.00 0,00
NH 1-Jun-OS AGGR PR-5-01-2341 Enfire State % Missed Appointment - FairPoint - Facilities Resale 2-Wire Digital Services Parity with PP Retail 0.00 0.00 6 1 0 0.00 0.00 0.00
NH 1-Jun-09 AGGR PR-5-01-31 12 Entire State % Missed Appointment - FairPoint - Facilities UNE POTS Loop Parity with PP Retail 0.00 0.00 11579 523 0 0.00 0.00 0,00
NH 1-Jun-OS AGGR PR-5-01-3140 Entire State % Missed Appointment- FairPoint- Facilities UNE POTS Platform Parity With PP Retail 0.00 0.00 11576 406 0 0,00 0.00 0,00
NI-f 1-Jan-OS AGGR PR-5-01-3200 Entire State % Missed Appointment - FairPoint - Facilities UNE Specials Parity with PP Retail 0.00 NA 2 NA 0 NA 0.00 0.00
NH 1-Jun-OS AGGR PR-5-01-3341 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire Digital Services Parity with PP Retail 0.00 NA 6 NA 0 NA 0.00 0.00
NH 1-Jun-OS AGGR PR-5-01-3342 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL Loops Parity with VADIIDSNO and Retail Line Sharing 0.00 0.00 4097 166 0 0.00 0.00 0.00
NH 1-Jun-OS AGGR PR-5-O1-3343 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR PR-5-01-3345 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR PR-5-01-5000 Entire State % Missed Appointment - FairPoint - Facilities Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-OS AGGR PR-5-02-2100 Entire State % Orders Held for Facilities> 15 Days Resale POTS Parity with PP Retail 0.00 0.00 11576 60 0 0,00 0.00 0.00
NH 1-Jan-OS AGGR PR-5-02-2200 Entire State % Orders Held for Facilities> 15 Days Resale Specials Parity with FP Retail 0.00 NA 2 NA 0 NA 0.00 0.00
NH 1-Jun-OS AGGR PR-5-02-2341 Entire State % Orders Held for Facilities> 15 Days Resale 2-Wire Digital Services Parity with PP Retail 0.00 0.00 6 1 0 0.00 0,00 0.00
NH 1-Jun-09 AGGR PR-5-02-31 12 Entire State % Orders Held for Facilities> 15 Days UNE POTS Loop Parity with PP Retail 0,00 0.00 11576 523 0 0.00 0.00 0.00
NH 1-Jun-09 AGGR PR-5-02-3140 Entire State % Orders Held for Facilities> 15 Days LiNE POTS Platform Parity With PP Retail 0.00 0.00 11576 409 0 0.00 0,00 0,00
NH 1-Jun-OS AGGR PR-5-O2-3200 Entire State % Orders Held for Facilities> 15 Days LiNE Specials Parity with PP Retail 0.00 NA 2 NA 0 NA 0.00 0,00
NH 1-Jun-09 AGGR PR-5-02-3341 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire Digital Services Parity with PP Retail 0.00 NA 6 NA 0 NA 0.00 0,00
NH 1-Jun-09 AGGR PR-5-02-3342 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire sDSL Loops Parity with VADI/DSNO and Retail Line Sharing 0.00 0,00 4097 166 0 0.00 0,00 0,00
NH 1-Jun-OS AGGR PR-5-02-3343 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire sDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-OS AGGR PR-5-02-3345 Entire State % Orders Held for Facilities> 15 Days LiNE 2-Wire xDSL - Line Splitting Parity with VADI!DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-5-O2-5000 Entire State % Orders Held for Facilities> 15 Days Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-5-03-5000 Entire State % Orders Held for Facilities > 60 Days Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-5-04-31 12 Entire State % Orders Cancelled (> five (5) days> after Due Date - Due to Facilities UNE POTS Loop No Standard NA 2.00 NA 549 NA 11.00 2.00 0,00
NH 1-Jun-09 AGGR PR-5-04-3200 Entire State % Orders Cancelled (> five(S) days> after Due Date - Due to Pacilifies LiNE Specials No Standard NA 0,00 NA 29 NA 0.00 0,00 0,00
NH 1-Jun-00 AGGR PR-5-04-3341 Entire State % Orders Cancelled (> five(S) days) after Due Date - Due to Facilities UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Jun-09 AGGR PR-5-04-3342 Entire State % Orders Cancelled (> five (5) days) after Due Date - Due to Facilities UNE 2-Wire xDSL Loops No Standard NA 0.60 NA 167 NA 1.00 0,60 0.00
NH 1-Jun-09 AGGR PR-6-01-2100 Entire State % Installation Troubles reported within 30 Days Resale POTS Parity with PP Retail for Pound Troubles 9.70 5.75 1052 87 102 5.00 3.95 0,00
NH 1-Jun-OS AGGR PR-6-01-2200 Entire State % Installation Troubles reported within 30 Days Resale Specials Parity with FP Retail for Found Troubles NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-6-O1-2341 Entire State % Installation Troubles reported within 30 Days Resale 2-Wire Digital Services Parity with PP Retail for Pound Troubles 0.00 0.00 12 2 0 0.00 0.00 0,00
NH 1-Jun-OS AGGR PR-6-01-31 13 Entire State % Installation Troubles reported within 30 Days LiNE POTS - Loop - New Parity with PP Retail for Pound Troubles 9.76 0.00 1045 9 102 0.00 -9.76 0.00
NH 1-Jun-09 AGGR PR-6-01-3140 Entire State % Installation Troubles reported within 30 Days LiNE POTS Platform Parity With PP Retail For Pound Troubles 9.98 1,99 1054 151 102 3.00 -7.69 0.00
NH 1-Jan-09 AGGR PR-6-O1-3200 EntireState %lnstallationTroublesreportedwithin3oDays UNESpecials ParitywithFPRetailforpoundTroubles NA NA NA NA NA NA 0,00 0,00
NH I-Jan-OS AGGR PR-6-01-33-41 Entire State % Installation Troubles reported within 30 Days LiNE 2-Wire Digital Services Parity with PP Retail for Found Troubles 9,79 NA 1042 NA 102 NA -9.79 0,00
NH 1-Jun-OS AGGR PR-6-01-3342 Entire State % Installation Troubles reported within 30 Days LiNE 2-Wire xDSL Loops Parity with PP Retail for Found Troubles 9,79 NA 1042 NA 102 NA -9.79 0,00
NH 1-Jun-05 AGGR PR-6-01-3343 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI!DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-6-01-3345 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL - Line Splitting Parity with VADI!DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jan-09 AGGR PR-6-01-5000 Entire State % Installation Troubles reported within 30 Days Interconnection Trunks (CLEC) Parity with PP Retail for Pound Troubles NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-6-O2-3520 Entire State % Installation Troubles reported within seven (7) Days UNE Loop Basic Hot Cut (all line size) 2% NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-6-02-3523 Enfire State % Installation Troubles reported within seven (7) Days UNE Loop - Large Job Hot Cut (all line size) 2% NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-OS AGGR PR-6-02-3525 Entire State % Installation Troubles reported within seven (7) Days LiNE Loop - Batch Hot Cut (all line size) 2% NA NA NA NA NA NA 0.00 0.00
NH 1-Jan-OS AGGR PR-6-03-2100 Entire State % Installation Troubles reported within 30 Days - FOK/TOKICPE Resale POTS No Standard 1.61 4.49 1054 89 17 4.00 2,80 0,00
NH I-Jan-OS AGGR PR-6-03-2200 Entire State % Installation Troubles reported within 30 Days - POK)TOKICPE Resale Specials No Standard NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-09 AGGR PR-6-03-2341 Entire State % Installation Troubles reported within 30 Days - POK/TOKICPE Resale 2-Wire Digital Services No Standard 0.00 0.00 12 2 0 0.00 0.00 0,00
NH 1-Jun-OS AGGR PR-6-03-3112 EnfireStute %InstallationTroublesreportedwithin3ODays-POK/TOKJCPE UNEPOTSLoop NoStandard NA 0.00 NA 9 NA 0.00 0.00 0,00
NH 1-Jun-OS AGGR PR-6-03-3140 Entire State % Installation Troubles reported within 30 Days - FOI(JTOKICPE LiNE POTS Platform No Standard NA 5.30 NA 151 NA 8.00 5,30 0.00
NH 1-Jun-OS AGGR PR-6-03-3200 Entire State % Installation Troubles reported within 30 Days - FOKJTOKICPE LiNE Specials No Standard NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-OS AGGR PR-6-03-3341 Entire State % Installation Troubles reported within 30 Days - FOKITOKICPE LiNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-OS AGGR PR-6-O3-3342 Entire State % Installation Troubles reported within 30 Days - FOKITOKICPE UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-OS AGGR PR-6-03-3343 Entire State % Installation Troubles reported within 30 Days - FOK!TOKICPE UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-OS AGGR PR-6-03-3345 Entire State % Installation Troubles reported within 30 Days - POKITOK/CPE UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0,00 0.00
NH I-Jun-OS AGGR PR-6-03-5000 Entire State % Installation Troubles reported within 30 Days - FOK)TOKICPE Interconnection Trunks (CLEC) No Standard NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-OS AGGR PR-8-O1-2100 Entire State Percent Open Orders in a Hold Status> 30 Days Resale POTS Parity with PairPoint Retail S,60 41.18 16558 119 927 49.00 35,58 0,00
NH I-Jun-OS AGGR PR-S-O1-2200 Entire State Percent Open Orders ma Hold Status> 30 Days Resale Specials Parity with PairPoint Retail 137.50 200,00 8 1 II 2.00 62.50 0.00
NH 1-Jun-OS AGGR PR-S-O1-2341 Entire State Percent Open Orders in a Hold Status> 30 Days Resale 2-Wire Digital Services Parity with PairPoint Retail 104,65 171.43 43 7 4S 12.00 96.78 0,00
NH 1-Jun-OS AGGR PR-8-O1-3100 Entire State Percent Open Orders in a Hold Status> 30 Days LiNE POTS Parity with PairPoint Retail 5,60 15,89 16558 1140 927 181.00 10,28 0.00
NH I-Jun-OS AGGR PR-8-01-3200 Entire State Percent Open Orders in a Hold Status> 30 Days LiNE Specials Parity with PairPoint Retail 137.50 17,24 8 29 II 5,00 -120,26 0,00
NH I-Jun-OS AGGR PR-8-O1-3341 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital Services Parity with FairPoint Retail 104.6S NA 43 NA 45 NA -104.95 0.50
NH 1-Jun-OS AGGR PR-S-O1-3342 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire sDSL Loops Parity with PairPoint Retail 0,00 0.00 1 121 0 0,50 0.OS 0,00
NH 1-Jun-OS AGGR PR-8-01-3343 Entire State Percent Open Orders in a Hold Status > 30 Days LiNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jun-OS AGGR PR-8-01-3345 Entire State Percent Open Orders in a Hold Status >30 Duys LiNE 2-Wire sDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.OS

NH 1-Jun-OS AGGR PR-S-O1-3510 Entire State Percent Open Orders in a Hold Status> 30 Days LiNE EEL Parity with PairPoint Retail 100,00 0,00 1 5 1 0.00 -100,00 0.00
NH 1-Jun-OS AGGR PR-S-O1-353O Entire State Percent Open Orders in a Hold Status> 30 Days LiNE lOP Parity with FairPoint Retail NA NA NA NA NA NA 0,00 0,05
NH 1-Jun-OS AGGR PR-8-O1-5000 Entire State Percent Open Orders in a Hold Status> 30 Days Interconnection Trunks (CLEC) Parity with PairPoint Retail NA NA NA NA NA NA 0,00 0.OS

NH 1-Jun-OS AGGR PR-8-O2-2100 Entire State Percent Open Orders ma Hold Status> 90 Days Resale POTS Parity with PairPoint Retail 77.93 71.OS 16784 128 13079 91.00 -6,83 0,00
NH 1-Jun-09 AGGR PR-ti-O2-2200 Entire Stute Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with PairPoint Retail 0,00 100.05 8 I 0 1.00 100.00 0,00
NH 1-Jun-OS AGGR PR-8-O2-2341 Entire State Percent Open Orders in a Hold Status ‘90 Days Resale 2-Wire Digital Services Parity with PairPoint Retail 51,16 57.14 43 7 22 4.00 S.98 0,00
NH 1-Jun-OS AGGR PR-S-O2-3100 Entire State Percent Open Orders in a Hold Status >90 Days LiNE POTS Parity with PairPoint Retail 77.93 75.00 16784 1244 13079 933.00 -2,93 0,00
NH 1-Jun-OS AGGR PR-8-O2-3200 Entire State Percent Open Orders in a Hold Status 5 90 Days LiNE Specials Parity with PairPoint Retail 0.00 17,24 8 29 0 5,00 17,24 0,00
NH 1-Jun-OS AGGR PR-8-02-3341 Entire State Percent Open Orders in a Hold Status > 90 Days LiNE 2-Wire Digital Services Parity with PairPoint Retail 51,16 NA 43 NA 22 NA -51,19 0.00
NH 1-Jun-OS AGGR PR-9-O2-3342 Entire State Percent Open Orders in a Hold Status> 90 Days LiNE 2-Wire 5DSL Loops Parity with FairPoint Retail 0,00 49,40 3 166 0 92.00 49,40 0.00
NH 1-Jun-OS AGGR PR-8-O2-3343 Entire State Percent Open Orders in a Hold Status > 90 Days LiNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA O.OS 0.00
NH 1-Jun-OS AGGR PR-8-02-3345 Entire State Percent Open Orders in a Hold Status > 90 Days LiNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-OS AGGR PR-8-02-351 0 Entire State Percent Open Orders in a Hold Status >90 Days LiNE EEL Parity with FairPoint Retail 0.00 20.00 1 S 0 1.09 20,00 0.00
NH 1-Jun-OS AGGR PR-8-02-3530 Entire State Percent Open Orders in a Hold Status u SO Days LiNE lOP Parity with PairPoint Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR PR-9-02-5000 Entire State Percent Open Orders in a Hold Status ‘ SO Days Interconnection Trunks (CLEC) Parity with PairPoint Retail NA NA NA NA NA NA 0,05 0,00
NH 1-Jun-OS AGGR R-9-O1-352O Entire State % On Time Performance - Hot Cut LiNE Loop - Basic Hot Cut (all line size) 95% Comsleted Within Window NA 90.09 NA 232 NA 209,09 90.OS 0,00

1.91

0,12

2.40
-0.61



NH 1-Jun-On AGGR PR-9-Oi-3523 Entire State % On Time Performance- Hot Cut UNE Loop - Large Job Hot Cut (all line size) 05% Completed Within Window -- NA NA NA NA NA NA 000 0.00
NH 1-Jun-09 AGGR PR-9-Oi-3525 Entire State % On Time Performance - Hot Cut UNE Loop - Batch Hot Cut Loop (all line size) 95% Completed Within Window NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR PR-9-04-3525 Entire State % On Time Batch Due Date UNE Loop - Batch Hot Cut 95% within sia business days NA NA NA NA NA NA 0.00 0.00
NH i-Jun-OS AGGR PR-9-09-3533 Entire Stale Average Duration of Hot Cut Installation Troubles UNE POTS - Loop - Hot Cut Total Parity with FairPoint Retail 1.89 NA 468 NA 887 NA -1.89 0.00
NH 1-Jun-OS AGGR MR-1-Oi-6050 Entire State Average Response Time - Create Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 2.05 18.26 21923 1737 44870 31722.00 ie.22 0.00
NH 1-Jun-09 AGGR MR-i-02-6050 Entire State Average Response Time - Status Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1,09 33.32 195528 81096 178912 2,702181.00 32.24 0.00
NH 1-Jun-09 AGGR MR-i-03-6050 Entire State Average Response Time - Modify Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1,34 52.79 9458 140 12687 7,390.00 51.44 0.00
NH 1-Jun-09 AGGR MR-i-04-6050 Entire State Average Response Time - Request Cancellation of Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1.82 44.00 926 8 1687 352.00 42.18 0.00
NH 1-Jun-09 AGGR MR-i-05-6050 Entire State Average Response Time - Trouble Report History (by TN/Circuit) LSI-TA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-i-06-6050 Entire State Average Response Time - Test Trouble (POTS Only) LSI-TA Parity with Retail plus not more than four (4) seconds NA 94.74 NA 4.53 NA 29,325.00 64.74 0.00
NH 1-Jun-09 AGGR MR-i-07-6060 EntireState %On-TimeTicketClosureonBondedOpenTicketsbyFairPoint. BETA 98%on-time NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-i-07-6095 EntireState %On-TimeTicketClooureonBondedOpenTicketsbyFairPoint. TAXI 98%on-time NA NA NA NA NA NA 0.00 0.00
NI-I 1-Jun-OS AGGR MR-1-08-6060 EntireState %On-Time-CreuteTrouble BETA 95%within2minutes NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-1-08-6095 EntireState %On-Time-CreateTrouble TAXI 95%within2minutes NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-1-09-6C160 Entire State % On-Time - Status Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-i-09-6095 Entire State % On-Time - Status Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-1-iO-6060 EntireState %On-Time-ModifyTrouble EETA 95%within2minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-1-iO-6095 EntireState %On-Time-ModifyTrouble TAXI 95%within2minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-i-ii-6060 EntireState %On-Time-RequestCuncellationofTrouble BETA 95%within2minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-i-i 1-6095 Entire State % On-Time - Request Cancellation of Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-1-12-6060 EntireState %On-Time-TestTrouble(POTSOnIy) BETA 95%within2minutes NA 95.14 NA 453 NA 431.00 95.14 0.00
NH 1-Jun-OS AGGR MR-i-12-6095 EntireState %On-Time-TestTrouble(POTSO0Iy) TAXI 95%within2minutes NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-01-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPoint Retail 0.00 0.00 25104 452 9 0.00 0.00 0.00
NH 1-Jun-09 AGGR MR-2-01-3200 Entire State Network Trouble Report Rate UNE Specials Parity with FairPoint Retail 0.00 0.01 25104 6223 9 48.00 0.01 0.00
NH 1-Jun-09 AGGR MR-2-01-5000 Entire State Network Trouble Report Rate Interconnection Trunks (CLEC) Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-OS AGGR MR-2-02-2100 Entire State Network Trouble Report Rate - Loop Resale POTS Parity with FuirPoint Retail 0.01 0,01 355873 6601 4431 37.00 -0.01 0.00
NH 1-Jun-OS AGGR MR-2-02-2341 Entire State Network Trouble Report Rate - Loop Resale 2-Wire Digital Services Parity with FairPoint Retail 0,00 0.00 4137 373 4 0.00 0.00 0,00
NH 1-Jun-09 AGGR MR-2-02-31 12 Entire State Network Trouble Report Rate - Loop UNE POTS Loop Parity with FairPoint Retail 0.01 0.01 361276 40690 4.431 286.00 -0.01 0.00
NH i-Jun-OS AGGR MR-2-02-3140 Entire State Network Trouble Report Rate - Loop UNE POTS Platform Parity With FairPoint Retail 0.01 0.00 361276 26903 4431 118.00 0.01 0.00
NH 1-Jun-OS AGGR MR-2-02-3341 Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loops Parity with FairPoint Retail 0.01 0,00 363654 6 4-434 0.00 0.01 0.00
NH 1-Jun-09 AGGR MR-2-02-3342 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loops Parity with FuirPoint Retail 0,01 0.04 363654 862 4434 31.00 0.02 0.00
NH 1-Jun-OS AGGR MR-2-02-3343 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-02-3345 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-2-03-21 00 Entire State Network Trouble Report Rate - Central Office Resale POTS Parity with FairPoint Retail 0.00 0.00 355873 6601 160 3.00 0.00 0.00
NH 1-Jun-09 AGGR MR-2-03-2341 Entire State Network Trouble Report Rate - Central Office Resale 2-Wire Digital Services Parity with FairPoint Retail 0.00 0,00 4137 373 2 0.00 0.00 0.00
NH 1-Jun-09 AGGR MR-2-03-31 12 Entire State Network Trouble Report Rate - Central Office UNE POTS Loop Parity with FairPoint Retail 0.00 0.00 361276 40690 90 20.00 0.00 0.00
NH 1-Jun-OS AGOR MR-2-03-3140 Entire State Network Trouble Report Rate - Central Office UNE POTS Platform Purity With FairPoint Retail 0.00 0.00 381276 26903 160 9.00 0.00 0.00
NH 1-Jun-OS AGGR MR-2-03-3341 Entire Stale Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loops Purity with FairPoint Retail 0.00 0.00 363654 40690 160 25.00 0.00 0.00
NH 1-Jun-09 AGGR MR-2-03-3342 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL Loops Parity with FairPoint Retail 0.00 0.00 363654 892 90 1.00 0.00 0,00
NH I-Jun-OS AGGR MR-2-03-3343 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-03-3345 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire 5DSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-04-2i00 EntireState %SubsequentReports ResaIePOTS NoStandard NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-2-04-2341 EntireState %SubsequentReports Resule2-WireDigitalServices NoStandurd NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-2-04-3112 EntireState %SubsequentReports UNEPOTSL00p NoStandard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-2-04-3140 Entire State % Subsequent Reports UNE POTS Platform No Standard NA NA NA NA NA NA 0.00 0,00
NH 1-Jun-09 AGGR MR-2-04-3341 Entire State % Subsequent Reports UNE 2-Wire Digital Loops No Standurd NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-04-3342 Entire State % Subsequent Reports UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-2-04-3343 Entire State % Subsequent Reports UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-04-3345 Entire State % Subsequent Reports UNB 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-09 AGGR MR-2-05-2100 EntireState %CPE/TOKlFOkTroubleReportRate ResalePOTS NoStundard 0.35 0.39 355873 6601 1244 28,00 0.04 0,00
NH 1-Jun-OS AGGR MR-2-05-2200 Entire State % CPE1TOKIFOK Trouble Report Rate Resale Specials No Standard 0,03 0.09 25104 452 8 0,00 -0.03 0.00
NH 1-Jun-OS AGGR MR-2-05-2341 Entire State % CPEITOKIFOI< Trouble Report Rate Resale 2-Wire Digital Services No Standard 0.17 0.00 4137 373 7 0.00 0.17 0.00
NH 1-Jun-OS AGGR MR-2-05-3112 EntireState %CPE/TOK!FOKTroubleReportRate UNEPOTSL0op NoStandard NA 0.43 NA 40690 NA 175.00 0.43 0.00
NH 1-Jun-09 AGGR MR-2-05-314O Entire State % CPEJTOKJFOK Trouble Report Rate UNE POTS Platform No Standard NA 0.18 NA 26903 NA 49.00 0.18 0,00
NH 1-Jun-09 AGGR MR-2-05-3200 Entire State % CPEITOKIFOK Trouble Report Rate UNE Specials No Standard NA 0.37 NA 6223 NA 23.00 0.37 0,00
NH 1-Jun-OS AGGR MR-2-05-334i EntireState %CPE[POKlFOKTroubleReportRate UNE2-WireDigitalLoops NoStandurd NA 0.09 NA 6 NA 0.00 0.00 0,00
NH 1-Jun-OS AGGR MR-2-05-3342 EntireState %CP60TOI<JFOKTroubleReportRute UNE2-WirexDSLLoops NoStandard NA 2.78 NA 862 NA 24.00 2.78 0.00
NH 1-Jun-09 AGGR MR-2-05-3343 Entire State % CPE)TOK/FOK Trouble Report Rate UNE 2-Wire xDSL - Line Sharing No Standard ‘ NA NA NA NA NA NA 0.00 0.09
NH 1-Jun-OS AGGR MR-2-05-3345 Entire State % CPEJTOKIFOK Trouble Report Rate UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-3-O1-21 10 Entire State % Missed Repair Appointment - Loop Resale POTS Business Parity with FP Retail 17.68 51.43 811 35 109 18.00 33.75 0.00
NH 1-Jun-09 AGGR MR-3-O1-212O Entire State % Missed RepairAppointment - Loop Resale POTS Residence Parity with FP Retail 17.70 50.09 3820 2 876 1.00 32.30 0.00
NH 1-Jun-OS AGGR MR-3-01-2341 Entire State % Missed RepairAppointment - Loop Resale 2-Wire Digital Services Paritywith FP Retail 75.00 NA 4 NA 3 NA -75.00 0.00
NH 1-Jun-09 AGGR MR-3-01-31 12 Entire State % Missed RepairAppointment - Loop UNE POTS Loop Parity with FP Retail 17.69 51.75 4431 286 784 148.00 34.05 0.09
NH 1-Jun-OS AGGR MR-3-O1-3144 Entire State % Missed Repair Appointment - Loop UNE Platform Business Parity With FP Retail 17.68 53.39 611 118 108 63.00 35.71 0.00
NH 1-Jun-OS AGGR MR-3-O1-3145 Entire State % Missed Repair Appointment - Loop UNE Platform Residence Parity With FP Retail 17.70 55.43 3820 92 876 51.00 37.74 0.00
NH I-Jun-OS AGGR MR-3-01-3341 Entire State % Missed Repair Appointment- Loop UNE 2-Wire Digital Loops Parity with FP Retail 17.73 NA 4434 NA 786 NA -17.73 0.00
NH I-Jun-OS AGGR MR-3-01-3342 Entire State % Missed Repair Appointment - Loop UNE 2-Wire sDSL Loops Parity with PP Retail 17.73 70.97 4434 31 786 22,00 53.24 0.09
NH 1-Jun-09 AGGR MR-3-01-3343 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.09 0.00
NH 1-Jun-OS AGGR MR-3-01-33-45 Entire State % Missed RepairAppointment - Loop UNE 2-Wire xDSL - Line Splitting Purity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-3-O2-21 10 Entire State % Missed Repair Appointment - Central Office Resale POTS Business Parity with PP Retail 33.33 3333 30 3 10 1.00 0.00 0.00
NH 1-Jun-OS AGGR MR-3-02-212O Entire State % Missed RepairAppointment- Central Office Resale POTS Residence Paritywith FP Retail 17,89 NA 130 NA 23 NA -17.69 0.00
NH 1-Jun-OS AGGR MR-3-02-2341 Entire State % Missed Repair Appointment - Central Office Resale 2-Wire Digital Services Parity with PP Retail 50.00 NA 2 NA I NA -50.00 0.09
NH 1-Jun-09 AGGR MR-3-02-31 12 Entire State % Missed Repair Appointment - Central Office UNE POTS Loop Parity with FP Retail 16.67 4.5.00 90 20 15 9,00 28.33 0.09
NH 1-Jun-09 AGGR MR-3-02-3144 Entire State % Missed RepairAppointment-Central Office UNE Platform Business Parity With FP Retail 33.33 22.22 30 9 10 2,00 -11,11 0.00
NH 1-Jun-OS AGGR MR-3-02-3145 Entire State % Missed RepairAppointment - Central Office UNE Platform Residence Parity With FP Retail 17.69 16.67 130 6 23 1.00 -1.03 0.00
NH 1-Jun-09 AGGR MR-3-02-3341 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire Digital Loops Parity with PP Retail 16.67 NA 90 NA 15 NA -16.67 0.00
NH 1-Jun-09 AGGR MR-3-02-3342 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire sDSL Loops Parity with FP Retail 16.67 109.00 90 1 15 1.00 83.33 0.00
NH 1-Jun-09 AGGR MR-3-O2-3343 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-3-02-3345 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-3-03-2100 Entire State % CPE/TOK/FOK - Missed Appointment Resale POTS No Standard 17.93 57.69 1244 28 223 15.09 39.77 0.00
NH 1-Jun-OS AGGR MR-3-03-2341 Entire State % CPE/TOKIFOK - Missed Appointment Resale 2-Wire Digital Services No Standard 42.88 NA 7 NA 3 NA -42.86 0.00
NH 1-Jun-09 AGGR MR-3-03-3112 EntireState %CPE/TOKJFOK-MissedAppointment UNEPOTSL00p NoStandard NA 47.43 NA 175 NA 83,00 47.43 0.00
NH 1-Jun-09 AGGR MR-3-03-314O Entire Stale % CPEITOKIFOK - Missed Appointment UNE POTS Platform No Standard NA 48.98 NA 49 NA 24.09 48.98 0.00
NH 1-Jun-09 AGGR MR-3-O3-3341 Entire State % CPEITOKIFOK - Missed Appointment UNE 2-Wire Digital Loops No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Jun-OS AGGR MR-3-03-3342 Entire State %CPEITOKIFOK - Missed Appointment UNE 2-Wire xDSL Loops No Standard NA 54,17 NA 24 NA 13.00 54.17 0.00
NH 1-Jun-OS AGGR MR-3-O3-3343 Entire State %CPEITOKJFOK - Missed Appointment UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0,00 0.00
NH 1-Jun-09 AGGR MR-3-03-3345 Entire State %CPEITOK/FOK - Missed Aooointment UNE 2-Wire sDSL - Line Solinina No Standard NA NA NA NA NA NA 0.00 0.00
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Resale POTS
Resale Specials (Non DSO & DS0)
Resale Specials (DS1 & D53)
Resale 2-Wire Digital Services (ISDN)
UNE POTS Loop
UNE POTS Platform
UNE Specials (Non OSO & DSO)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop
UNE Platform Business
UNE Platform Residence
UNE 2-Wire Digital Loops
UNE 2-Wire xOSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop
UNE Platform Business
UNE Platform Residence
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops
UNE 2-Wire xOSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS
Resale Specials (Non DSO & DSO)
Resale Specials (DS1 & OS3)
Resale 2-Wire Digital Services
UNB POTS Loop
UNB POTS Platform
UNB Specials (Non DSO & DSO)
UNE Specials (DS1 & D53)
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Residence
Resale Specials (Non DSO & DSO)
Resale Specials (OS1 & OS3)
UNE Platform Business
UNE Platform Residence
UNB Specials (Non DSO & DSO)
UNE Specials (DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop
UNE Platform Business
UNE Platform Residence
UNB 2-Wire Digital Loops
UNE 2-Wire xDSL Loops
UNE 2-Wire xOSL -Line Sharing
UNE 2-Wire sDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business
Resale POTS Residence
Resale Specials (Non DS0 & DSO)
Resale Specials (DSI & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop
UNE Platform BUSiOSSO
UNE Platform Residence
UNE Specials (Non DS0 & OSO)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xOSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS
Resale Specials
Resale 2-Wire Digital Services
UNE POTS Loop
UNE POTS Platform
UNE Specials
UNE 2-Wire Digital Loops
UNE 2-Wire uDSL Lnr,rrv

29.90 4.4.12
1437.98 NA
10.01 NA
29.28 NA
29.38 44.19

29.80 43.00

l,437,e8 NA
10.01 15.96

37.03 NA
NA NA
28.47 44.55

30.16 34.30

37.03 NA
29.45 39.32
28.47 43.72
30.16 45.48

29.46 NA
29,48 37.59
NA NA
NA NA
31.17 45.68

25.43 NA
13.79 NA
16.25 31.03
31.17 33.49
25,43 28,12
16.25 NA
16,25 124,73
NA NA
NA NA
51,27 30.09

0,00 NA
0,00 NA
66,67 NA
51,25 25.49
51.27 25.20
0.09 NA
14.29 23.53
51.24 NA
56.83 9,38

NA NA
NA NA
NA NA
NA NA
87.36 109.09
09,24 109,09
50.09 NA
28.57 NA
87,36 99,43

95.24 109.09
00.09 NA
28.57 52,94
NA NA
60,84 89,47
80,25 109,00
83.33 NA
77.93 90.52

60.84 92,91
60,25 93,88

77,51 NA
77.94 109,00

NA NA
NA NA
NA NA
39.16 e8.42
50,28 109,09
50,00 NA
14,29 NA
33,33 NA
48,75 74,51
39,16 74,90
50.28 72,45
50,00 NA
14.29 29,41
48.76 NA
48,78 09,63
NA NA
NA NA
NA NA
11,20 17,50
11.11 NA
33,33 NA
11,20 14,15
11.20 8,66
11,11 14,58
11,21 NA

4591 40
2 NA
7 NA
6 NA
4521 309
4591 127
2 NA
7 34
4 NA
NA NA
611 35
3820 2

4 NA
4431 286
611 118
3820 92
4434 NA
4434 31
NA NA
NA NA
30 3
130 NA
2 NA
09 20
30 9
130 e
90 NA
90 1
NA NA
NA NA
4591 40
2 NA
7 NA
6 NA
4521 306
4591 127
2 NA
7 34
4524 NA
382 32
NA NA
NA NA
NA NA
NA NA
641 38
3950 2

2 NA
7 NA
641 127
3950 98
2 NA
7 34
NA NA
641 38
3950 2

6 NA
4521 306

641 127
3950 98
4594 NA
4524 32
NA NA
NA NA
NA NA
641 38
3955 2
2 NA
7 NA
6 NA
4521 306
641 127
3950 98
2 NA
7 34
4524 NA
4524 32
NA NA
NA NA
NA NA
4591 40
9 NA
6 NA
4591 311
4591 127
9 48
4594 NA

52,77
0,09
35.00
19,32
50,82
52,77
0,00
35,09
18.42
0,00
64,77

49,17
18.42
51,16
64,77

49.17
51.14
51.14
0.09
0.00
51.97
83.75
11.28
19,40
51,97
83.75
19,40
19,40
0,09
0.09
0.09
0,09

0,09
0,09
0,00
0.00
0.00
0,09
0,09
0.09

0.09
0.00
0.00
0.00
0,00
0.09
0,09
0,00
0.09
0,00
0,00
0,00
0.00
0.00
0.09
0.00
0,09

0,00
0.00
0.00
0,00
0,09
0.09
0,09
0.00
0.00
0.00
0.09
0,09
0,09
0.09
0,09
0,09
0,09
0,09
0,09
0,09
0.09
0,09
0.09
0,09
0,09
0.09
0,09
0.09
0,09

-3.54
-2,10

-2,46
-2.03
-2.02

-1,33

-2.32
-0.22
-1.01

-4,08

-2.37

-0,75

-3.63

-5,57
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-3,61

-3,39

-8,84
-7,35
-4,31

-0,30

-4,82

-1,47
1.04
0,33

-1.54

-1,37

AGGR MR-4-01-2100 Entire State Mean Time To Repair - Total
AGGR MR-4-l21-2216 Entire State Mean Time To Repair - Total
AGGR MR-4-01-221 7 Entire State Mean Time To Repair - Total
AGGR MR-4-01-2341 Entire State Mean Time To Repair- Total
AGGR MR-4-01-3112 Entire State Mean Time To Repair - Total
AGGR MR-4-01-3140 Entire State Mean Time To Repair - Total
AGGR MR-4-01-321 6 Entire State Mean Time To Repair - Total
AGGR MR-4-01-321 7 Entire State Mean Time To Repair - Total
AGGR MR—4-01-3341 Entire State Mean Time To Repair- Total
AGGR MR-4-01-5000 Entire State Mean Time To Repair - Total
AGGR MR-4-02-21 10 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-2120 Entire State Mean Time To Repair- Loop Trouble
AGGR MR-4-02-2341 Entire State Mean Time To Repair- Loop Trouble
AGGR MR-4-02-31 12 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-3144 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-3145 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-3341 Entire State Mean Time To Repair- Loop Trouble
AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-3343 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-02-3345 Entire State Mean Time To Repair - Loop Trouble
AGGR MR-4-03-21 10 Entire State Mean Time To Repair - Central Office Trouble
AGGR MR-4-03-2120 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-03-2341 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-03-31 12 Entire State Mean Time To Repair - Central Office Trouble
AGGR MR-4-03-3144 Entire State Mean Time To Repair - Central Office Trouble
AGGR MR-4-03-3145 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-03-3341 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-03-3342 Entire State Mean Time To Repair - Central Office Trouble
AGGR MR-4-03-3343 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-03-3345 Entire State Mean Time To Repair- Central Office Trouble
AGGR MR-4-04-21 00 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-221 6 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-221 7 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-2341 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-31 12 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-3140 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-3216 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-321 7 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-3341 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-3342 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-3343 Entire State % Cleared (all troubles) within 24 Hours
AI3GR MR-4-04-3345 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-04-5000 Entire State % Cleared (all troubles) within 24 Hours
AGGR MR-4-05-5000 Entire State % Out of Service >2 Hours
AGGR MR-4-06-21 10 Entire State % Out of Service >4 Hours
ActOR MR-4-06-2120 Entire State % Out of Service >4 Hours
ActOR MR-4-06-2216 Entire State % Out of Service >4 Hours
ActOR MR-4-06-221 7 Entire State % Out of Service >4 Hours
ActOR MR-4-06-3144 Entire State % Out of Service >4 Hours
ActOR MR-4-06-3145 Entire State % Out of Service 5 4 Hours
AOGR MR-4-06-3216 Entire State % Out of Service >4 Hours
AGGR MR-4-06-321 7 Entire State % Out of Service >4 Hours
AOGR MR-4-06-5000 Entire State % Out of Service >4 Hours
ActOR MR-4-07-21 10 Entire State % Out of Service> 12 Hours
ActOR MR-4-07-2120 Entire State % Out of Service>12 Hours
ActOR MR-4-07-2341 Entire State % Out of Service> 12 Hours
ActOR MR-4-07-31 12 Entire State % Out of Service> 12 Hours
ActOR MR-4-O7-3144 Entire State % Out of Service>12 Hours
AGGR MR-4-07-3145 Entire State % Out of Service> 12 Hours
AGOR MR-4-07-3341 Entire State % Out of Service> 12 Hours
AGGR MR-4-07-3342 Entire State % Out of Service> 12 Hours
AGOR MR-4-07-3343 Entire State % Out of Service> 12 Hours
ActOR MR-4-07-3345 Entire State % Out of Service> 12 Hours
AGGR MR-4-07-5000 Entire State % Out of Service> 12 Hours
ActOR MR-4-08-21 10 Entire State % Out of Service >24 Hours
ActOR MR-4-08-2120 Entire State % Out of Service >24 Hours
ActOR MR-4.09-221 6 Entire State % Out of Service >24 Hours
ActOR MR-4-08-221 7 Entire State % Out of Service >24 Hours
ActOR MR-4-08-2341 Entire State % Out of Service >24 Hours
AGGR MR-4-08-31 12 Entire State 05 Out of Service > 24 Hours
AGGR MR-4-O8-3144 Entire State 05 Out of Servicn >24 Hours
AGGR MR-4-08-3145 Entire State 05 Out of Service >24 Hours
ActOR MR-4-08-321 6 Entire State 05 Out of Service >24 Hours
AGGR MR-4-08-321 7 Entire State % Out of Service >24 Hours
AGOR MR-4-09-3341 En5re State % Out of Service >24 Hours
ActOR MR-4-08-3342 Entire State % Out of Service >24 Hours
ActOR MR-4-08-3343 Entire State % Out of Service > 24 Hours
ActOR MR-4-08-3345 Entire State 05 Out of Service >24 Hours
ActOR MR-4-08-5000 Entire State % Out of Service >24 Hours
ActOR MR-5-01-2100 Entire State 05 Repeat Reports within 30 Days
ActOR MR-5-01-2200 Entire State % Repeat Reports within 30 Days
ActOR MR-5-O1-2341 Entire State % Repeat Reports within 30 Days
ActOR MR-5-01-31 12 Entire State 05 Repeat Reports within 30 Days
ActOR MR-5-O1-3140 Entire State % Repeat Reports within 30 Days
ActOR MR-5-01-3200 Entire State % Repeat Reports within 30 Days
ActOR MR-5-01-3341 Entire State % Repeat Reports within 30 Days
ActOR MR-5-01-3342 Entire State 05 Repeat Reports within 30 Days

Parity with FP Retail
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Parity with PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with VADI/OSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With PP Retail
Parity With PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with VADI!DSNO and Retail Line Sharing
Parity with VADI!DSNO and Retail Line Sharing
Parity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with VADIIDSNO and Retail Line Sharing
Parity with VADI/OSNO and Retail Line Sharing
Parity with PP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity with FP Retail
Purity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with FP Retail
Purity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI!DSNO and Retail Line Sharing
Parity with FP Retail
Parity with PP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Purity with FP Retail
Parity with FP Retail
Parity With PP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI!DSNO and Retail Line Sharing
Parity with FP Retail
Parity with FP Retail
Parity with PP Retail
Parity with FP Retail
Parity with FP Retail
Parity With PP Retail
Parity with PP Retail
Parity with PP Retail
Parity with PP Retail

2.97

6,01

0.03

5,66

-2.46

- 136833 1764.74 14.31
2875 NA -1.437.68
70 NA -10.01
17e NA -29,28
132536 13.523,11 14.81
136833 5.460,66 13.19
2875 NA -1.437.68
70 542,47 5.94
148 NA -37.03
NA NA 0.09
17392 1,559.08 16.08
115209 88.60 4,15
149 NA -37.03
130510 11,246.50 9,87
17392 5,15S,22 15.26
115209 4,182,43 15,30
130636 NA -29.46
130636 1,165,41 8,13
NA NA 0.09
NA NA 0.09
935 137.09 14.51
3306 NA -25.43
28 NA -13,79
1462 620.61 14,78
935 301.45 2,32
3306 168.74 2.70
1462 NA -16,25
1462 124.73 108,46
NA NA 0.09
NA NA 0.09
2354 12.09 -21.27
0 NA 0.09
O NA 0,09
4 NA -66.67
2317 78,09 -25.7e
2354 32.09 -26,09
o NA 0,09

8.09 9.24
2318 NA -51.24
205 3,00 -47,25
NA NA 0.09
NA NA 0,09
NA NA 0.09
NA NA 0,09
560 38,09 12.64

3762 2.09 4,76
1 NA -50.09
2 NA -28,57
560 125.09 11.06

3762 98.09 4,76
1 NA -50,00
2 18.09 24.37
NA NA 0.09
390 34.09 28.63
3170 2,09 19.75
5 NA -83,33
3523 277.09 12.60
390 118.09 32.07
3170 92.09 13,62
3561 NA -77.51
3526 32,09 22.09
NA NA 0,09
NA NA 0,09
NA NA 0,09
251 26,09 29,26
1996 2,09 49.72
1 NA -50.09
1 NA -14.29
2 NA -33,33
2204 228.09 25,76
251 65.09 35.65
1~86 71,09 22.17
1 NA -50.00
1 10.09 15.13
2206 NA -48,76
2206 29.09 41,86
NA NA 0,09
NA NA 0.09
NA NA 0,09
514 7.09 6.30
1 NA -11,11
2 NA -33,33
514 44.09 2.95
514 11.09 -2,53
1 7.09 3.47
515 NA -11,21

-3,37

-1.01

11.21 0,09 4594 - 32 515 0.09 -11.21 0,09



AGGR MR-5-O1-3343 Entire State % Repeat Reports within 30 Days
AGGR MR-5-0l-3345 Entire State % Repeat Reports within 30 Days
AGGR MR-5-Oi-5000 Entire State % Repeat Reports within 30 Days
AGGR NP-i-01-5000 Entire State % Final Trunk Groups Exceeding Blocking Standard
AGGR NP-1-02-5000 Entire State % Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
AGGR NP-1-03-5000 Entire State Number Final Trunk Groups Exceeding Blocking Standard - Two (2) Months
AGGR NP-1-04-5000 Entire State Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months
AGGR NP-2-0l-670i Entire State % On Time Response to Request for Physical Collocation
AGGR NP-2-0i-6702 Entire State % On Time Response to Request for Physical Collocation
AGGR NP-2-02-6701 Entire State % On Time Response to Request for Virtual Collocation
AGGR NP-2-02-6702 Entire State % On Time Response to Request for Virtual Collocation
AGGR NP-2-03-6701 Entire State Average Interval - Physical Collocation
AGGR NP-2-03-671 1 Entire State Average Interval - Physical Collocation
AGGR NP-2-l33-6712 Entire State Average Interval - Physical Collocation
AGGR NP-2-04-6701 Entire State Average Interval Virtual Collocation
AGGR NP-2-04-6702 Entire State Average Interval Virtual Collocation
AGGR NP-2-05-6701 Entire State % On Time - Physical Collocation
AGGR NP-2-05-6702 Entire State % On Time - Physical Collocation
AGGR NP-2-06-67Q1 Entire State % On Time - Virtual Collocation
AGGR NP-2-O6-6702 Entire State % On Time - Virtual Collocation
AGGR NP-2-07-6701 Entire State Average Delay Days - Physical Collocation
AGGR NP-2-07-6702 Entire State Average Delay Days - Physical Collocation
AGGR NP-2-08-6701 Entire State Average Delay Days - Virtual Collocation
AGGR NP-2-08-6702 Entire State Average Delay Days-Virtual Collocation
AGGR BI-1 -02-1 000 Entire State % DUF in four (4) Business Days
AGGR BI-2-01-1000 Entire State Timeliness of Carrier Bill
AGGR 61-3-04-1000 Entire State % CLEC Billing Claims Acknowledged within two (2) Business Days
AGGR BI-3-O5-1000 Entire State % CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment
AGGR Bl-3-07-l 000 Entire State % Full or Partial Denials
AGGR Bl-3-08-i 000 Entire State % CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
AGGR El-B-Ill-i 000 Entire State % Billing Completeness in Twelve Billing Cycles
AGGR OD-1-0i-iO2i Entire State Average Speed of Answer- Operator Services
AGGR OD-1-O2-iO2i Entire State Averaoe Soeed of Answer - Directory Assistance

See Guidelines
CLEC Trunks See Guidelines
Collocation - New Applications 95% on time
Collocation - Augment Applications 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applications 95% on time
Collocation - New Applications No Standard
Collocation Augment Applications not subject to the 45 business day interval No Standard
Collocation Augment Applications subject to the 45 business day interval No Standard
Collocation - New Applications No Standard
Collocation - Augment Applications -45 days and 78 days combined No Standard
Collocation - New Applications 95% on time
Collocation - Augment Applications -45 days and 78 days combined 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applications -45 days and 76 days combined 95% on time
Collocation - New Applications No Standard
Collocation Augment Applications
Collocation - New Applications
Collocation Augment Applications
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Operator Service Center

NA NA NA NA 0.00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA 139 NA 3,00 2.16
NA 139 NA 90,00 e4.75
NA 140 NA 0.00 0.00
NA 134 NA 0.00 0.00
NA 1 NA 1.00 100,00
NA 3 NA 3.00 100.00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA 1 NA 81.00 81,00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA 1 NA 0.00 0.00
NA I NA 0.00 0.00
NA NA NA NA 0.00
NA NA NA NA 0.00
NA NA NA NA 0.00

5.00 NA 1 NA 5.00 5.00
NA NA NA NA NA 0.00
NA NA NA NA NA 0.00
98.81 NA 101918487 NA !:fJi[~’ll.’f:llll:)11 55.81
0.97 NA 129 NA 125.00 0.97
98.56 NA 688 NA 685.00 55.56
57.25 NA 1330 NA 1.254,00 57.25
7.85 NA 1351 NA 106,00 7.85
190,00 NA 398 NA 398.00 190.00
100.00 NA 24e3456 NA 2,4e3,456.00 190.00
1.91 62756 13557 180305 26,722,00 -0.96
1.34 286624 22834 1039588 30,404.00 -2.29

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0,00
0,00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0,00
0,00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH i-Jun-OS
NH 1-Jan-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jon-OS
NH i-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH I-Jun-OS
NH 1-Jun-OS
NH i-Jan-OS
NH i-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jon-OS
NH 1-Jun-OS
NH i-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH I-Jun-OS
NH i-Jun-OS
NH i-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH 1-Jun-OS
NH i-Jun-OS

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks
CLEC Trunks
CLEC Trunks

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIIDSNO and Retail Line Sharing
Parity with PP Retail
See Guidelines
See Guidelinex

NA NA
NA NA
NA NA
NA 2.16
NA 64.75
NA 0.00
NA 0.00
NA 100.00
NA 100.00
NA NA
NA NA
NA NA
NA 81.00
NA NA
NA NA
NA NA
NA 0.00
NA 0.00
NA NA
NA NA
NA NA

No Standard NA
No Standard NA
No Standard NA
95% in four (4) Business Days NA
98% in 10 Business Days NA
95% within two (2) business days after receipt NA
95% within 28 Calendar Days after acknowledgement NA
No Standard NA
97.5% within 45 calendar days NA
96% NA
Parity with FairPoint Retail 2.87
Parity with FairPoint Retail 3.63


